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Client Worksheet

The following is a list of questions designed to define the overall goals of your site, including specific questions regarding contents, look and feel, and function. Please answer each of the questions in a brief and clear manner. Please add any additional notes or comments at the end of this questionnaire if necessary. If a question does not apply to your project, simply disregard it. When complete, please email this worksheet to info@e-digitals.com. We will get back to you with a Statement of Work (SOW) as soon as possible. 

We know that this may look daunting but it will help us understand your needs and manage expectations from the beginning, if you have any questions please do not hesitate to contact us, the more information we have at this stage will help us manage the results.

About You

Name:

<Answer here>

Company:

<Answer here>

Email Address:

<Answer here>

Phone Number:

<Answer here>

Current URL:

<Answer here>

Organisation Information

1:  Briefly describe your organisation in one or two short paragraphs:

<Answer here>

2:  Name the person that will be in contact with e-Digitals over the course of the project (project manager)?

<Answer here>

3:  When is your desired launch date for this project?  If you’re working to a strict time-frame, or have been given a mandatory launch date please list it here.
<Answer here>

4:  Have you set aside a specific budget or budget range for this project?  

<Answer here>

Project Information

5:  What type of service(s) are you interested in contracting e-Digitals?

<Answer here>

6:  If you wish to contract e-Digitals to develop a website, do you have an intended URL?  If you are contracting e-Digitals to re-vamp an existing site, what is the URL?

<Answer here>

7:  What are the reasons for creating a new site or updating your current one?

<Answer here>

8:  What are your business objectives for the intended website?  How do you intend to measure the site’s success? For example, “I will monthly/weekly monitor site statistics to measure usage rates, email response rates, etc.”

<Answer here>

9: What is the target audience for your website? What will be the different types of users?  For example, a product website may have many types of users.  One set of users may be the people who have already bought the product and are searching the site for warranty information, accessories, or new use ideas, while the other set of user are potential customers who would like to find out more about the product.

<Answer here>

10: Who will be responsible for the maintenance of the site after its launch?  Please include their names and specialties (if applicable).
<Answer here>

11: If you already have a site, please describe to the best of your knowledge the services that it currently provides.

<Answer here>

12: What requirements does it not currently meet?  Describe the services that your website does not provide but you would like it too.  Don’t be shy about stating something that may seem obvious, like a simple contact form.

<Answer here>

13: What problems (if any) has your current website presented you?  Do your users indicate something in particular or make suggestions?  Have you noticed any other problems?  Are you interested in a redesign in order to fix these problems?

<Answer here>

14: Are there other reasons other than those mentioned above for why you are interested in redesigning your current website?

<Answer here>

15: We work with modern technical standards.  As a result some pages might experience difficulties when being viewed using older web browsers, especially those prior to 4.0.

If this creates a problem for you, please let us know.

( ) My website should appear exactly the same in 4.0 browser as in the newer ones.  It is not a problem that the pages weigh more or that there must be multiple versions of the site.

( ) I will accept that my website may present some difficulties or not look quite as good in 4.0 an older browsers.

Aesthetics

16:  Do you have a logo for this project already?  Will e-Digitals be creating a  new logos for this project?

<Answer here>

17: Describe in a few words the impression that you would like the website to portray, do state any attributes it should communicate.  (Example impressions:  friendly, warm, comfortable, exciting, tranquil, etc.  Example brand attributes:  honesty, humor, intelligence, humanitarian, professional, sophisticated, trustworthy, technological, reliable, etc.) 

<Answer here>

17a:  Are there any existing website(s) that you feel deliver aesthetic elements you are  looking for in this project?  Please be specific and list URLs.

<Answer here>

17b:  Please list your competitor’s URLs, if any.  What do you like or dislike about these site(s)?  How do you wish to distinguish yourself from your competitors online?

<Answer here>

Content:

18:  Will e-Digitals be developing any marketing copy for this project?  Please be as specific as possible.

<Answer here>


19: How many sections and/or pages would you estimate the site to have? Keep in mind that there is a huge difference between a site with ten pages designed to show a few select products and a site with thousands of pages that requires constant updating by means of an administrative system.

<Answer here>

 

20: Do you plan to include community features (forums, chat rooms, electric newsletter, etc)?  Please specify.

<Answer here>

21: If you are planning to communicate with your user by means of a newsletter, how often would you send it?  Who would handle the mailing?  Would you need content production services for the newsletter or the site?

<Answer here>

 

22: If you would like to sell products and/or services on your site how many individual items would there be (estimate)?

<Answer here>

23:  Do you have an intended navigation or website structure? For example, The Company and Our Products are two typical sections.  Within The Company we would then find the subsections; who we are, mission statement, the history of the business, contacts, etc
<Answer here>

24: Do you require a photographer or photographic images?

(If you are supplying your own photography we will need sign off that it is your own intellectual property and that the copyright belongs to its respective owner(s))

<Answer here>

25:  Will the site feature dynamic content delivered from a database?  A database might be used for features such as personalization, user accounts, or content management.

<Answer here>

26:  Are you looking in updating the site content yourself? How do you intend to update the site?  Will you require a way to publish new content to the site via a secure online system? (Content Management System) 

<Answer here>

Additional Information

Please use the below space for any additional comments, concerns, or notes.

<Answer here>
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